Engine Coverage

Royal Protection Plan of America

VEHICLE SERVICE AGREEMENT

Palmer Administrative Services, Inc.
3430 Sunset Avenue
Ocean, NJ 07712
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| have read and understand this Service Agreement in its entirety.
Without limiting the specific provisions of this Service Agreement, |
hereby acknowledge the following:

e This Service Agreement is issued exclusively to me with respect to
the Vehicle identified on the Declaration Page.

¢ In order to keep this Service Agreement in effect,

the oil changes and at regular intervals as require

WHAT YOU MUST DO TO KEEP YOUR SER

IN EFFECT.

All work covered by thls Service Agreem

The following definitions appl
Service Agreement and appear

-covered parts. In addition, a Failure
ed when a covered part has worn beyond

ency or for-hire purposes.

We, Us Our - refers to the entity who is obligated to perform this Service
Agreement.

You, Your - refers to the Service Agreement holder or the person to
whom this Service Agreement was properly transferred.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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VEHICLE SERVICE AGREEMENT TERMS & CONDITIONS

This Service Agreement is subject to the following provisions:

1. SERVICE AGREEMENT PERIOD

3. TERRITORY

This Service A
repairs tha
Canada.

If We pay anything under this Service Agreement and You have the
right to recover from another party, Your rights will become Our
rights up to the amount We paid, You will do whatever is necessary
to enable Us to enforce these rights.

6. MAINTENANCE REQUIREMENTS

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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You must maintain Your Vehicle according to the manufacturer’s
recommendations as outlined in the owner’'s manual. Your owner’s
manual has separate require maintenance schedules for “normal”
and “more severe” operating conditions. You are required to follow
the maintenance schedule that applies to Your conditj You
must be sure only the proper grade lubricants and c

recommended by the manufacturer, are used in YourVe

7. DEDUCTIBLE
In the event of a Failure covered by th

Agreement.

8. ARBITRATION
Any controversy or
Agreement, or brea

accordance with

t or relating to this Service
settled by binding arbitration in

anufacturer's warranty or other service contract before this

ervice Agreement will apply.

e If any authorized repairs under this Service Agreement are
performed by a repair facility approved by the Administrator, You
must transfer and assign to Us all rights You may have against
such facility, including Your rights under any repairer’'s guaranty,
and do nothing to prejudice Our ability to enforce such rights. As
one remedy to enforce such rights, We may require You to take the
Vehicle back to such facility for follow-up repairs.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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¢ If You allow any person to perform repairs to a covered part without
the approval of the Administrator, You must first exhaust all of
Your rights and remedies against the such person with respect to
such repairs if they are performed in a faulty manner or otherwise
cause a subsequent Failure to occur.

WHAT THIS SERVICE AGREEMENT COVERS

piston pins, crank shaft and main bearings,
bearing camshaft and camshaft bearings timin

of'the engine block or
cylinder heads is caused by the part listed in (1) above
(does not include any part oth vhat\is "supplied in Long Block
Assembly).

ONLY THOSE PARTS L BOVE'ARE COVERED PARTS. ANY
PARTS NOT LISTED-A :

reman factured part of like kind and quality, all at no charge to You.
decision to repair or replace the covered part or to use a new or
femanufactured parts or parts of like, kind and quality shall be at the
sole discretion of the Administrator. All repair or replacements
shall be performed by an authorized repair facility approved by the
Administrator.

BENEFITS

‘ NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION ‘
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CAR RENTAL: We will, in the event of a Failure covered by this
Service Agreement, pay or reimburse You for receipted expenses to
rent replacement transportation (from a Dealer or licensed rental agency)
while Your Vehicle is undergoing repair. Such payment shall be limited
to thirty doIIars ($30.00) for each eight (8) labor hours, ora

beyond the control of the repair facility. In the
component (engine, transmission or drive axle) ref
of three (3) days of parts delay Coverage w
additional authorization is obtained from th
where prohibited by law).

TOWING AND ROAD SERVICE: We will) i vent of a Failure
covered by this Service Agreeme
e d$50.00 per occurrence,

actually incurred to tow Your Veh an authorized, licensed repair

facility (except where prohibi by la

TRAVEL EXPENSES ent of a Failure covered by this

Service Agreement ore than one hundred (100) miles from
L eventy five dollars ($75.00) per day

for up to three < ive days for receipted motel/restaurant

ibited by law). The date of Failure will be
three (3) day maximum period.

WHAT YOU MUST DO TO KEEP THIS
SERVICE AGREEMENT IN EFFECT

Agreement, including specifically, but without limitation, the requirements
for maintaining the Vehicle.

1. You must service and maintain serviceable, covered parts according
to the Manufacturer’'s recommendations for new vehicles.

Most Manufacturers have separate required maintenance schedules
for “normal” and “more severe” operating conditions. Most vehicles

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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today are operated under the “more severe” conditions which require
more frequent maintenance, including shorter (3,000 miles) oil and
fiter changes and transmission fluid changes. All operating
conditions require coolant changes at 30,000 miles.  Other
maintenance requirements are listed in Your owner’s manual,

coolants as recommended by the Manufacturer 2
Vehicle.

3. Damage caused by inadequate fluid levels i
Service Agreement. Check Your fluid es
refueling.

5. You must refrain from alte
vehicle identification nu

Vehicle from further damage. If We determine that You

responsible for such damage.

1. Covered repairs may be performed by a repair facility of Your
choice. The repair facility must obtain an authorization number from
the Administrator’s claim department prior to proceeding with
repairs at 1 (732) 918-2478. Repair facilities with whom the
Administrator has a national account:

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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Pep Boys (General Repairs) 1 (800) 873-7269

2. In the event of any dispute between the Administrator and the
repair facility, the Administrator shall have the right to take
possession and remove said Vehicle to a repair facility of their
choice.

The Administrator will then pay the repair facility.

State Law and Administrative Code supersede a
herein.

5. If claim exceeds amount paid into flnanced, S
may be deducted from the authorized 5 ent for customers
in the following states: AR, CO, DE,

All covered
Administratofr.

including fluids and filters, should the
ator require outside inspection. Notify the Service

4. Contact the Administrator’s Claim Department at 1 (732) 918-2478
to get an authorization to proceed with the claim. Be prepared with
the following information when placing the call:

a) Customer’s Name and Service Agreement Number.
b) Cause of Failure and recommended repair.

‘ NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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c) Cost of repair(s).
5. A claims advisor will verify coverage and do one of the following:

a) Approve Claim - if approved, you will be given an
authorization number to be recorded on the repair
authorized amount is the maximum that wil
Additional amounts must receive prior approval:

b) Require Additional Evaluation, Inspection or

covered, then the Service
responsible for cost of tear do

claims advisor.
c) Deny the claim

6. Review Administrator’s

s), if any, will not be covered.

ent holder's authorization to complete the

Allenhurst, NJ 07711
Claims Number: 1 (732) 918-2478

WHAT THIS SERVICE AGREEMENT DOES NOT COVER

This Service Agreement does not cover the following:

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION

TNCWOENGO03 Page 9 of 14 0911



Engine Coverage

Royal Protection Plan of America

A Breakdown caused by contamination of or lack of proper fuels,
coolants, or lubricants.

¢ A Breakdown caused by a failure to replace seals or gaskets or
otherwise to perform proper maintenance of the Vehicle in\a timely
manner.

of a covered part, installation of performance
engine, or unauthorized repairs or replaceme

azard insurable under
whether or not such

warranty has been transferred to You.

e The costs associated with the tear down or diagnosis of a potential
Breakdown, unless it is subsequently determined that Breakdown
covered by this Service Agreement has occurred.

EXCLUDED VEHICLES

‘ NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION ‘
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The following schedule of Vehicles and VEHICLE types are
examples of Vehicles that are excluded from COVERAGE under this
CONTRACT. Please contact the ADMINISTRATOR for specific
eligibility of YOUR VEHICLE. If it is discovered that a CONTRACT
has been errantly sold on a VEHICLE or VEHICLE type listed below,

Note: All Limited Edition/Specialty, High Performa
Vehicles are ineligible for COVERAGE. Any VE ; V€
ton (13,600 G.V.W.) in capacity is ineligibl ) E. All
Twin-Turbo or 12 Cylinder Vehicles are inelig

1) Excluded VEHICLE Makes:

e Alfa Romeo

e Aston Martin
Austin Healey
Bentley
Daewoo
Daihatsu
Eagle
Fiat
Ferrari

¢ Sterling
Lamborg e Yugo
¢ Volkswagen (2003 and Earlier)

2) Excluded akes/Models:

, R8, RS6, S4, S5, S6, and S8
M, 7-series and 8 series

ysler: SRT 8 Models
dge: SRT Models, Stealth and Viper
ord: GT, Cobra, Bullitt, Saleen, GTR, Shelby, Roush, and
Lightning

e GMC: Syclone, Typhoon
o Hummer: H1
o Infiniti: Q45A
e Jaguar: XJ12 and XJ8
e Mazda: RX-7 and RX-8

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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Mercedes-Benz: AMG
Mitsubishi: 3000GT
Nissan: GT-R
Plymouth: Prowler
Volkswagen: Phaeton
e Any Other Make/Model not on the ADMINIS
Approved Class Guide

3) Excluded Engine Types:

o Liquefied-Petroleum Gas, Compressed

Electric (except Hybrids are allowg
Vehicles

¢ Vehicles with Diesel Engines Ma

¢ Vehicles with Rotary Engine

¢ Vehicles with “Twin Turbo®

assic VEHICLE”

VEHICLE Classified by the ADMINISTRATOR as an

F xotic VEHICLE”

o Any VEHICLE in Excess of 1-Ton

¢ Any Emergency Use VEHICLE

o Any VEHICLE Used for Agricultural Purposes

e Any VEHICLE Equipped with Snow Plow, Brackets, and/or
Controls

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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CANCELLATION OF VEHICLE SERVICE AGREEMENT

1. CANCELLATION - This Service Agreement only applies to You
and Your Vehicle.

writing the following: The Service Agreeé
mileage — including a certified odomete
and model of the Vehicle. If cancelled wi
claims have been paid, the amount of all be equal to
the full amount paid for this Service Agreement. Otherwise in
determining the amount of an e puschase price of the
Service Agreement shall be n i F

CANCELELATION FEE: The cancellation fee is $75.00. See State
Guidelines for exceptions.

cancel this Service Agreement for fraud,

mailing Notice of Cancellation stating the reason for cancellation to
Your last know address.

a. In the event the cost of this Service Agreement is included in
a “Retail Installment Sales Contract” and We cancel this
Service Agreement prior to payment in full of the installment
sales obligation, the refund due hereunder shall be made to
the lienholder.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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b. Cancellation of this Service Agreement shall become
effective fifteen (15) days after Notice of Cancellation has been
mailed to You.

3. In the event You cancel this Service Agreement P

2ase mail

lienholder (if any) has the right to cancel this
Your Vehicle is repossessed or destroyed o

of the original Service
bject to a transfer fee and

ice Agreement has been paid in full.

NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION
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