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VEHICLE SERVICE AGREEMENT

Palmer Administrative Services, Inc.
3430 Sunset Avenue
Ocean, NJ 07712
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| have read and understand this Service Agreement in its entirety.
Without limiting the specific provisions of this Service Agreement, |
hereby acknowledge the following:

e This Service Agreement is issued exclusively to me wit
the Vehicle identified on the Declaration Page.
e In order to keep this Service Agreement in effec

IN EFFECT.
All work covered by this Service Agreeme

numbered document (Service
enclosed and becomes part of this

re of a covered part under normal service. A
en it can no Ionger perform the function for

refers to the Vehicle identified on the Declaration Page,
which cannot be used for rental, emergency or for-hire purposes.

We, Us, Our - refers to the entity who is obligated to perform under this
Service Agreement, as indicated on the Declaration Page.

You, Your - refers to the Service Agreement holder named on the
Declaration Page or the person to whom this Service Agreement was
properly transferred.
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TERMS AND CONDITIONS

This Service Agreement is subject to the following provisions:

1. SERVICE AGREEMENT PERIOD
Coverage under this Service Agreement begins on t
after the Serwce Agreement sale date and 1 000 Tite

3. TERRITORY
This Service Agre

cash value of the Vehicle according to current National
Association standards for the life of the Service

right to recover from another party, Your rights will become Our
rights up to the amount We paid, You will do whatever is necessary
to enable Us to enforce these rights.

6. DEDUCTIBLE
In the event of a Failure covered by this Service Agreement, You
will be required to pay a $100.00 Deductible unless otherwise stated
in this Service Agreement. No Deductible payment is required with
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TNCWOPTEO03 Page 3 of 15 0911



I Powertrain Enhanced

Royal Protection Plan of America

respect to Coverage listed in the Benefits section of this Service
Agreement.

7. ARBITRATION

Any controversy or claim arising out or relating to this_Service

Arbitration Association. A judgment upon the award
arbltrator(s) may be entered in any court having juris

Our ability to enforce such rights. As
ch rights, We may requwe You to take the

son to perform repairs toa covered part without

6 Administrator, You must first exhaust all of
and remedies against the such person with respect to
irs, if they are performed in a faulty manner or otherwise

WHAT THIS SERVICE AGREEMENT COVERS

The following is a list of covered parts under the Service Agreement:

1. ENGINE: Engine head(s); engine block; cylinder barrels; timing
chain cover; valve cover(s); ONLY if damaged due to the failure of a
covered internally lubricated part. The following internally lubricated
parts are covered: pistons;, piston rings and wrist pins; piston
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connecting rods and bearings; crankshaft and main rod bearings;
crankshaft; camshaft; followers and cam bearings; push rods; valves;
springs; replaceable guide seats; lifters; rocker arms, shafts and
bushings; timing gear and chain; timing chain tensioners and
retainers; eccentric shaft and bearing and oil pump.

converter case, ONLY if damaged due to the failure of actove
internally lubricated part. The following parts are~coveredi -Vac

lubricated part. All internally lubrica
housings listed: Axle shaft(s); Cons

5. AIR CONDITIONIN
evaporator (pulle

GER: Internally lubricated parts within the
ousing; Turbocharger housing ONLY if damaged due
e’of a covered internally lubricated part.

L WHEEL DRIVE: Internally lubricated parts within the
" case; Transfer case housing ONLY if damaged due to the
Failure of a covered internally lubricated part; locking hubs and
locking hub rings.

LUXURY COMPONENT PACKAGE: The following specifically
named Vehicle Manufacturer/Factory installed parts: GPS/Navigation
components; liquid crystal display (LCD) screens; DVD players;
review backup cameras and sensors and Voice Activation Systems.
The above Luxury Component Package coverage is limited to the
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Failure of the “base unit” and does not cover any remote controls,
hand-held controls, wiring, game cartridges, headphones, DVD’s,
MP3 players, programming, or any other non-listed parts for the
covered Luxury Component Package items above.

ONLY THOSE PARTS LISTED ABOVE ARE COVERED PAR
PARTS NOT LISTED ABOVE ARE NOT COVERED BY
AGREEMENT.

Subject to the exclusions listed in the section
AGREEMENT DOES NOT COVER and Your ¢

the event of a Failure covered by this
reimburse You for receipted expenses to

while Your icle is undergoing repair. Such payment shall be limited
i s ($30.00) for each eight (8) labor hours, or a portion
ble labor time necessary to complete the repair, up to a
orfe hundred fifty dollars ($150.00) per occurrence. This
¢ does not apply to time waiting for parts or other delays
hé control of the repair facility. In the event of a major
component (engine, transmission or drive axle) replacement, a maximum
of three (3) days of parts delay Coverage will be afforded provided
additional authorization is obtained from the Administrator (except
where prohibited by law).

TOWING AND ROAD SERVICE: We will, in the event of a Failure
covered by this Service Agreement, pay or reimburse You for
reasonable related towing charges not to exceed $50.00 per occurrence,
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TNCWOPTEO03 Page 6 of 15 0911



I Powertrain Enhanced

Royal Protection Plan of America

actually incurred to tow Your Vehicle to an authorized, licensed repair
facility (except where prohibited by law).

TRAVEL EXPENSES: We will, in the event of a Failure covered by this
Service Agreement occurs more than one hundred (100) miles from
Your home, reimburse You up to seventy five dollars ($75.

VAN
WHAT YOU MUST DO TO KEEP THIS
SERVICE AGREEMENT IN EFFECT

replace covered parts or compone
shall have complied with all Terms
Agreement, including specifically, L Wi  limijtation, the requirements
for maintaining the Vehicle.

1.

ate required maintenance schedules
3" operating conditions. Most vehicles
er.the “more severe” conditions which require

age caused by inadequate fluid levels is not covered by this
Service Agreement. Check Your fluid every 300 miles or when
refueling.

4. You are responsible for taking immediate corrective action to repair,
at Your expense, engine lubricant leaks and engine coolant leaks
discovered in the course of any oil change or at any other time.

| NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION |
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5. You must refrain from altering, tampering with, or replacing the
vehicle identification number (VIN) or the odometer of Your Vehicle.
If for any reason the odometer fails to work as intended, You must
immediately have it repaired at Your expense.

Keep all Your Maintenance Receipts and Repair Orders
proper maintenance may be required for certain repa
Service Agreement.

If You fail to perform any of the above co
Agreement shall be null and void.

1. If the Vehicle experiences a Fai
means to protect the Vehicle
You to stop the Vehicle, t
towed.

€ repairs and must receive a work author|zat|on
ministrator’s Claim Department.

to receiving a work authorization number form the
trator will not be reimbursed under this Service Agreement
void Your coverage under this Service Agreement.

If claim exceeds amount paid into financed; the outstanding balance
may be deducted from the authorized claim payment for customers
in the following states: AR, CO, D, D.C., ID, IN, KS, KY, ME, MA, MI,
MS, MT, NJ, OH, PA, RI, SD, TN, WV.

5. If You have any questions regarding service under this Service
Agreement, You should contact the Administrator at 1 (732) 918-
2478.
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REPAIR FACILTY GUIDELINES FOR CLAIMS HANDLING

Follow these steps when handling a claim:

1.

Advise Service Agreement holder that evaluation of a Fajlure does

the Vehicle to determine the cause of the Fai
Save all components, including fluids

Agreement holder that cost of tear g
determined that the Failure is pot
Agreement.

Determine the cause of Fai
repair(s).

uthorized amount is the maximum that will be paid.
dditional amounts must receive prior approval.

Xequire Additional Evaluation, Inspection or Tear Down — the
Administrator may require an inspection prior to the repair
performed. If a tear down is required to determine cause of
Failure, Service Agreement holder must authorize same.
Notify the Service Agreement holder that if the repair is not
covered, then the Service Agreement holder will be
responsible for cost of tear down. Repair facility should save
all the components requiring inspection, including fluids and
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filters. The claims advisor will arrange for the inspection. If
inspection is not made within forty-eight (48) hours, contact the
claims advisor.

c) Deny the claim and provide the reason for the denial.

6. Review Administrator’s findings with the Service Agreement

7. Obtain Service Agreement holder's authorizg plete the
repair(s). All repair orders must have custo signature to>qualify
for payment.

8. Submit the repair order(s) that must centai Agreement

number, authorization number and \au ized. @mount to the
Administrator within thirty (30) da ¢ i

Palmer Administrative Service
Drawer 223

Allenhurst, NJ 07711
Claims Number: 1 (73

caused by unauthorized modifications or alterations of a
part, installation of performance accessories to the engine,

A Failure caused by overheating, rust or corrosion.

A Failure caused by pre-ignition, detonation, pinging, improper
lubricants or improper engine adjustments.

6. A Failure caused by collision, fire, electrical fire or meltdown, theft,
freezing, vandalism, flood, or for any hazard insurable under

| NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION |
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standard physical damage, bodily injury, punitive damages, and any
incidental or consequential damages or loss of any kind that results
from a Failure. Some states do not allow the exclusion or limitation
of incidental consequential damages, so the above exclusions or
limitations may not apply to You.

7. Any costs or other benefit for which the manufacturer has announced
its responsibility through any means including public recalls “or
factory service bulletins.

9. Seals and gaskets are not covered unje
covered part.

. Repairs covered by the origina

13. Of any otherwi part or system that does not meet

ifications, including modifications and /or

rt orvsystem that does not meet manufacturer’s
or has been otherwise modified or altered; by way of
and not limitation: oversized tires, headers, altered
ystém, altered engine management systems, free flow
ystem, aftermarket sunroofs, alarm systems, snow plows or
egardless if Vehicle was purchased with such.

14. Or has a salvaged/branded title.
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EXCLUDED VEHICLES

The following schedule of Vehicles and VEHICLE types are examples of
Vehicles that are excluded from COVERAGE under this CONTRACT.
Please contact the ADMINISTRATOR for specific eligibilit
VEHICLE. If it is discovered that a CONTRACT has been e
on a VEHICLE or VEHICLE type listed below, then a fu
amount collected shall be made to YOU.

(13,600 G.V.W.) in capacity is ineligible for
or 12 Cylinder Vehicles are ineligible for CQ

1) Excluded VEHICLE Makes:
¢ Alfa Romeo
o Aston Martin
o Austin Healey

¢ Bentley ugeot

e Daewoo orsche

e Daihatsu ¢ Renault

e Eagle ¢ Rolls Royce

o Fiat e Smart

o Ferrari ¢ Sterling

° rbargh e Yugo

° Rove ¢ Volkswagen (2003 and Earlier)

2)

SX

, R8, RS6, S4, S5, S6, and S8

: M, 7-series and 8 series

evrolet: Camaro SS, Corvette ZR1, Corvette Z06

hrysler: SRT 8 Models

e Dodge: SRT Models, Stealth and Viper

e Ford: GT, Cobra, Bullitt, Saleen, GTR, Shelby, Roush, and
Lightning

e GMC: Syclone, Typhoon

o Hummer: H1

o Infiniti: Q45A

| NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION |
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Jaguar: XJ12 and XJ8
Mazda: RX-7 and RX-8
Mercedes-Benz: AMG
Mitsubishi: 3000GT
Nissan: GT-R
Plymouth: Prowler
Volkswagen: Phaeton
e Any Other Make/Model not on the
Approved Class Guide

3) Excluded Engine Types:

Electric (except Hybrids are allo¥ ~ 6gen-Powered
Vehicles
¢ Vehicles with Diesel Engines Manufactured prior to 2000
* Vehicles with Rotary Engi

i-Duty COMMERCIAL VEHICLES including but not
o International,

VEHICLE Classified by the ADMINISTRATOR as a
ssic VEHICLE”
ny VEHICLE Classified by the ADMINISTRATOR as an
“Exotic VEHICLE”
o Any VEHICLE in Excess of 1-Ton
e Any Emergency Use VEHICLE
o Any VEHICLE Used for Agricultural Purposes
e Any VEHICLE Equipped with Snow Plow, Brackets, and/or
Controls

| NO CLAIMS WILL BE PAID WITHOUT PRIOR AUTHORIZATION |
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CANCELLATION OF VEHICLE SERVICE AGREEMENTS

1. CANCELLATION - This Service Agreement applies only to You
and Your Vehicle.

loss, or You give notice of cancellation, this Se
shall terminate. Submit immediately to (per™#
selling dealer/vendor in writing the following:
number, VIN, mileage, including a certifi
reading, make and model of Vehicle.
days and no claims have been paid,
be equal to the full amount paid f

Otherwise in determining the an und, the purchase
price of the Service Agreeme be multiplied by the greater
of (a) the portion obtained b otal mileage used from
the date of sale of the Ve e pnaximum number of miles
covered under this Service ent or (b) the fraction obtained

covered under this Service
Agreement. The dn‘fe ence between the number so obtained and
the price of Agreement, less the refund fee (as
determined ; authorlzed claims (where allowable by
odhto You and/or the lien holder. In the event

ATION FEE: The cancellation fee is $75.00. See State
for exceptions.

cancel this Service Agreement for fraud,

ing/a Notice of Cancellation stating the reason for cancellation to
rlast known address.

a. In the event the cost of this Service Agreement is included in
a ‘Retail Installment Sales contract’ and We cancel this
Service Agreement prior to payment in full of the installment
sales obligation, the refund due hereunder shall be made to
the lien holder.
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b. Cancellation of this Service Agreement shall become
effective fifteen (15) days after Notice of Cancellation has been
mailed to You.

3. In the event You cancel this Service Agreement: Please mail
cancellation requests including certified ending odometer réading to:
Palmer Administrative Services, Inc., Drawer 223, Alle -
07711.

4. By the Lien holder — You understand and acknoy
holder (if any) has the right to cancel this Sé
Your Vehicle is repossessed or destroyed 0
default of Your obligations to repay the a
holder.

i AN
TRANSFER RIGHTS AND PROCEDURE
S N

Transfer Rights
e_benefit of the original Service
able\subjéct to a transfer fee and

Agreement holder and is
providing Service Agree

1. Trapsfer Applic available from the Administrator).
2. Bi o@le howing the sale date and mileage at the time of sale.
3. Transfer fee of $100.00 to the Administrator within fifteen (15)

e\Agreement has been paid in full.
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